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Service Notes 
Changes to Daylight Savings Time 

Exact One Company, Ltd. 
7004R 5th St. SE 

Calgary, AB 
T2H 2G3 

This document is intended to record and relay service information on Exacta carwash control 
equipment. It may be informational or procedural in nature, and is intended for use by Exacta 
authorized distributors and service bureaus. 
 
Exact One’s Service Department may be reached by phone at: 1-800-492-4226/(403) 287-9411 
or Fax: 1-888-262-7071/(403) 214-5999, or you may email: support@exacta.com or visit our 
website at: www.exacta.com 

Parts: None Required       Tools: None Required 
 

Situation 
 
Daylight Savings Time (DST) will begin three weeks earlier this year, on March 11, 2007 and will end one week later 
on November 4, 2007. Since this change was only recently introduced, Series IV, VIII and XI software versions prior 
to 5.6.27, 6.2.27 and 9.1.27 do not support the changes to DST.   
 
Without correcting this issue, Exacta POS clocks will not display the correct time, which will affect reporting and day 
end during these two periods: 
 

• Between March 11, and April 1, 2007 

• Between October 28, and November 4, 2007 
 
This will continue to be an issue in subsequent years if the software is not updated. Please contact your distributor or 
Exact One for the availability and pricing of software updates. 
 
For older software versions, it is necessary to change the times manually, and override the automatic handling of 
DST.  PayMasters, Excels, and Maxx Tellers do not support automatic handling of DST and must be set manually. 
Consult the Excel Operators Guide for information on setting time on those units.  
 

Setting up 
 
In order to make the changes to the clock and over ride Automatic handling of the DST, you will require at least a 
Level 2 (Manager’s) password. If you do not have one or have forgotten yours, please contact your distributor or Ex-
act One to obtain one. 
 
This procedure will only take a few minutes, but it is important that no one be using the self serve bays or vacuums 
while doing so, or else their credit card or fleet account may be charged for the additional hour. 
 

Procedure  
 
At the Exacta POS/Console. 
 

1. Press the [K] Menu key on the keyboard. Press [1] Program Menu. (If you have an older unit with the key 
switch on top, turn the key clockwise to enter Program Menu). 

2. Type in your password and press [E] Enter. 

3. If the Menu that appears has the option [4] System Setup, press [4]. If not, proceed to the next step. 

4. Press [1] Set Clock. The Date/Time setting screen will appear. 

5. Confirm that the date is correct. If it is, press [E]. If it is not, correct the date, and then press [E]. 

6. Set the correct time. Use 00 for seconds. Press [E]. 
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7. Answer the Time of Day question as appropriate by pressing the appropriate key— [1] AM [2] PM . 

8. Answer [2] No to the question Use Daylight Savings Time?. This overrides the automatic handling of Daylight 
Savings Time. 

9. If required, answer the question Send changes to Slaves? as appropriate by pressing the appropriate key. 

10. Continue pressing the [E] Exit key until the screen is back in run mode. 


